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PREMIER FAMILY BANKING - FREQUENTLY ASKED QUESTIONS (FAQS)

1. What is the Premier Family Banking Package?

The Premier Family Banking Package allows existing Premier Banking clients at Al Tijari to extend their
exclusive benefits to their Kuwaiti family members. This means your spouse and one adult child can enjoy the
same personalized services, privileges, and lifestyle benefits offered to Premier clients.

2. Who can join the Premier Family Banking Package?
Eligible Kuwaiti family members include:

® Your spouse

® One adult child (aged 21 years and above)

3. What are the eligibility criteria for family members?

To be included in the Premier Family Package, invited family members must:

® Be first-degree Kuwaiti relatives (spouse or adult child)

® Be 21 years of age or older

® Employee at government, oil sector or private listed company with @ minimum monthly salary of KD 750

4. What happens if a family member no longer meets the eligibility criteria?

If an invited family member no longer qualifies under the eligibility rules, they will be transferred from the
Premier Family Package to a banking segment that aligns with their new profile.

Likewise, if the main Premier client closes their account or ceases to meet Premier criteria, all enrolled family
members will be re-segmented accordingly.

5. How can | enroll my family members in the Premier Family Package?
To enroll, follow these simple steps:

1. Visit your Premier Relationship Manager at the branch.

2. Submit the signed form with the required supporting documents:

® Civil ID copies

® Marriage Certificate (for spouse)

® Birth Certificate (for adult child)

3. Complete and sign the Premier Family Package Commitment Letter.

6. Is there a limit on how many family members | can include?
Yes. Each Premier client may include up to two first degree family members, specifically their spouse and one
adult child.

7. Can my family members enjoy all Premier Banking benefits?
Yes. Once enrolled, your family members will enjoy the same exclusive Premier privileges, lifestyle offers, and
personalized financial services available to you as a Premier client.

8. How can | contact the bank for more information?
Contact your Premier Relationship Manager, who will be happy to guide you through the enrollment process
and answer any questions.
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